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Easy to buy
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Proof with every file
A veraPDF PDF/UA-1 report

Free fixes
For 30 days after delivery

What we do

We fix the PDFs public agencies already post, so people using screen readers can read and complete them, and we return them
looking the same as the originals. The DOJ’s ADA Title II web rule requires WCAG 2.1 AA for posted documents by April 26, 2027 for
entities of 50,000 or more, and April 26, 2028 for smaller entities and special districts. HHS’s Section 504 rule sets May 11, 2027
for HHS-funded organizations with 15 or more employees.

Documents we handle

Fillable forms and applications: every field given a spoken
label

Scanned documents: a readable text layer, structure and
fillable fields

Agendas and agenda packets: real headings, reading order,
image descriptions

Reports, fee schedules, notices, handbooks; English and
Spanish

What every file comes back with

The same look: layout and wording unchanged

Tags, reading order, a title and a language

Text alternatives for images and charts

A PDF/UA-1 report from veraPDF, the free validator from the
PDF Association, which your team can rerun

How we work

AI and automation do most of the tagging, which keeps
turnaround fast. Each file is then reviewed against the printed
page, compared with the original to confirm nothing visible
changed, and validated with veraPDF before delivery. Standard
turnaround is two business days per batch.

We work only on public documents and blank forms, never on
records containing personal information.

Pricing

Free inventory: a spreadsheet of the PDFs on your site,
which fail, which are forms still in use, and what to fix first,
plus one document fixed

Starter: your 10 most-used forms in one week, $500

Backlog: $4 per text page, $6 complex, $8 scanned; fillable
forms $40 each up to 2 pages

Partners (ADA consultants, web and agenda vendors): 15%
off, under your name or ours

Recent samples (October 2026)

Agency Document What was fixed

City of Chino Contractors Business License Application 38 fields that only had internal names (“Text14”) now say what they
are

City of Glendale Sustainability Commission packet, 46
pages

Untagged packet given headings, tables and image descriptions

City of Torrance Senior and Dial-a-Taxi application Scanned image given readable text and 62 labeled fields

City of Jurupa
Valley

Closed Business Form Scanned image given readable text and 34 labeled fields

City of Fullerton October 6 council agenda Every section and item made a real heading

Prepared from publicly posted documents to demonstrate the work; these are samples, not client engagements. All pass PDF/UA-1 in veraPDF with
zero failed rules.
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